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Abstract

The aims of this research were to study (1) the factors affecting corporate social responsibility
(CSR) practices among industries; and (2) the CSR implementation situation of the industries.
Mixed methods research was applied for this study that undertaken in a sample of 73 industries
which recruited using the multi-stage sampling method as the unit of analysis then the employee
who took responsibilities for CSR projects of such companies served as key informants. The
questionnaires contained both highly structured and semi-structured questions were used with
reliability coefficient of 0.78 and 0.83. respectively. Data analysis was descriptive statistics and
content analysis then processed using a merged data technique and a side-by-side comparison
for the merged data. The results showed that: (1) the factors related to CSR practices were both
internal and external factors. The internal factors included (a) administrative factors at the
organization level, namely the good governance practices, planning as well as clear CSR
assignments and (b) factors related to employee participation — the encouraged employees to
participate in CSR activities and all of them did so with volunteer spirit whereas the obvious
external factors were legal requirements for industrial operations and the international standard,
under which they had been recognized; and (2) the characteristics of almost all CSR activities

included donating commodities for charity and provided public services.

Keywords: Corporate social responsibility, Industry, Industrial estate
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5.3 N15UUARIULIY (Labour practices) lakd n13UURAnungvue wu.AuATeS
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10



N13UEYUEUBNAIIUITETLAVVIA UN1IN188gl53TU1551% ATeN 6

The 6™ STOU National Research Conference

Hussaumiivesiimeau saudlasanseyintduwanden matmuauleusdumsdestuuazaiuey
UawaNNITEUIUNITHER Tassnsaneneamalulagnisdnnisvendeluyuu lassmsdauaiunisinuns
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wdniia 7 Usemsuds Arenssidufenssuludnumsvasinenan liun nsuinedsmeadienisnaa ns
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6. agunanIsIATIzidayalleliunn
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o

seAugs nefidndiueglusyiuliunatsunnndt dluduanufaiiudeninsgiu CSR-DIW nudn
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[
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q

LATATHAIUSIULRLAITHRIUNTIAL

11



N13UEYUEUBNAIIUITETLAVVIA UN1IN188gl53TU1551% ATeN 6

The 6™ STOU National Research Conference

7. wamsasgvideyalenunin
7.1 dadeiliReatasiudantsdidiuau CSR vasanuUsznaunsaAaMNTsY
Jaseduiasugha arwAndfiuvesiSuiaveunisdniunusu CSR Afldedadosu
iwsugha wuin mnuAndiuilululumadesduinlasagulii anmgmassugiainadenisduiuay
CSR va9an1uUsznaunis, nanenisdnasseudssanalunisaniunu CSR vhlvaunsaaniivauaiu
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Jadedudenu anudndiuvesdSuinveunisdiiuaiudiu CSR idnedadeniaiiu
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auAaiudantsaniueu CSR Jeazdinafivedenuuazdinandou nuinfiaan
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technology way n1slosiulgueianina snedadunsannansznuanuaivludando
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TuirugsonuiureSulingaun1sa iy CSR Tngnmsaaniuin nsaiuausiiu CSR
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Juwmthvieusgenuameyineu CSR vesanulszneunis (Sevay 63.0) denndedfiumsinsizideya
Benunminuarudaiuiidululuiemadsflulssdureinisaseatiniensliruddydents
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anudszneumsansnsasifunisldinnthafosthanuaninanumieuvesaniuuszneunis deleg 3
vdendniinuimnanuysznaunisldlieuddglunsdiufanssunnuis Ao nsUfdRciuussu
Aswnnden uarmstdndmuasmaiaundans tnefidadeiiaduayuliannsoduiufanssu CSR Ifegn
swiu haiifutiedunnslussdnsfie msudmsinnisseduesdns Tdun n) msmfugquassdnsiia
nsfmuauleusuazuHLNY TuTin1sueumneviniawuRnTeuTidaiau 1) Jafedunsiidauiay
Yoantinay densdeasulinnnudnddiusiulasauadasla uazaduaisuenssdns laun
TotygRnungnunefiierdestunisusenauianisgeaimnisy wazdefvunuinsgiuaina (1S0)
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HuRinvousiedanu Anusniianldun Anssunisuinedweaiemnaauarnstifigaisisuusslon
sasntstenoameluladifionsiamisusunuauainuasdeamngyvosaniulszneuns uasd
drfgganuianudile uagauAiuve s SuRnYeUA IR CSR sansAndunulariouInIgIu
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2AUTUHANTITY
Jaduiinendasiunisdduanuduanuiuiinvaudedsauvasaaulsznountsgnanvingsy
Mnuan1sAnudadeuazdiuuseneg fiundnseniwaiiioadestunisdiiuenudiu CSR
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